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				About

				
					Diligent, value-driven product manager with well-rounded experience leading cross-functional teams to plan, develop, launch, manage and monetize multi-platform consumer apps. Eager to join a software team to offer customized solutions, identify user demand and build products that people love.
				

				
					
				

				
					
						
							
							Language
						

						
							Mandarin (Native), English (TOEIC 910)
						

					
	
						
							
							Programing
						

						
							PHP, MySQL, JavaScript, jQuery, HTML5 & CSS3, Swift, Kotlin, Apple Script
						

					
	
						
							
							Cloud Management
						

						
							Linux Debian/Ubuntu/CentOS (AWS, GCP, Linode, DigitalOcean, Vultr, Netlify, Firebase)
						

					
	
						
							
							Optimizations
						

						
							SEO, SRE, DNS & CDN Performance, Email Routing, Cyber Security
						

					


				Specialty

				
					
						
							Full Stack
						

						
							Full Stack

						

					

					
						
							Cloud Hosting
						

						
							Cloud Hosting

						

					

					
						
							Data Analysis
						

						
							Data Analysis

						

					

					
						
							Customer Support
						

						
							Customer Support
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				Work Experiences

				
					
						Hearty Journal - Personal & Aesthetic Diary Multi-platform App

						Founder & Product Owner (Hearty Creative Inc.)

						2017 - Present
					

						Founded Hearty Journal and led a bootstrapped startup team of 1 full-time employee and 3 contractors from stage 0 to 1
	Developed a full-stack & cloud-based app across various platforms, which grew to 1M+ posts, 300k+ happy users, 4.9 star rating & editor's pick on App Store within few years
	Owned a solid product roadmap, crafted go-to-market strategies, tracked issues, evaluated user feedback, implemented new features and organized campaigns
	Worked closely with developers, designers, illustrators and interns to achieve goals and deliver new value for users
	Analyzed data to support product and business decision making, improve customer engagements and retentions


				

				
					
						Nien Studio

						Full Stack Developer & Technical Support Engineer (Freelancer)

						2016 - 2018
					

						Built websites, apps & managed servers for 10+ clients (Gov Agencies, Startups, Enterprises & Institutes)
	Mobile projects: LoveUNO Christian Dating App, Bonnie Coloring App
	Web design: Universiade Taipei, NCCU, Clubon Creativity, etc
	Cloud consulting: PChome Travel, Asian Bankers Association, Colorful Tour, Mohot Fit, etc


				

				
					
						Skyline.tw - Portal for Global Internship Programs

						Product Owner & Full Stack Developer (Association of Chinese Elite)

						2016 - 2017
					

						Created RWD websites, managed product backlogs and empowered designers, interns & editors


				

				
					
						FRNCi - Social Platform for Travelers

						Backend Developer (FRNCi Ltd.)

						2015 - 2015
					

						Built websites, chat plugin and event pages with PHP & MySQL


				

				
					
						ETS Taiwan

						Product Manager & Volunteer HR (Chun-Shin Ltd.)

						2013 - 2015
					

						Corresponded with engineers and designers to create and optimize websites and apps for English learning
	Recruited and trained 5k+ volunteers for sports federations to participate in 30+ international events (TOEIC Volunteer Program)


				

				

				Lectures

				
						
							Startup Consultant, Yaker Incubator 2023
						
	Lecturer, App Course, National Sun Yat-sen University 2022
	Lecturer, Startup & Entrepreneurship Center, National Taipei University 2020
	Lecturer, PanMedia 2019


				

				

				Education

				
					
						
							National Taipei University of Technology

						
						Bachelor of Business Management

						2013
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				Contact

				

				
					
						
							Web
						

						
							nien.com
						

					
	
						
							E-mail
						

						
							 Click to reveal
						

					
	
						
							Current City
						

						
							Taipei, Taiwan
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中文 (台灣)


			

		
	



